3Tn ycnoBus (aanee «YCoBUS) perynvpytoT UCrosb3oBaHWe Bamu Be6-calita so24.net (aanee "Cant") u niobol TEXHUYECKON NoAAEpXKKWU/YyCnyri, npeaocTaBneHHoN
no TenedoHy UM KoMnbioTepy (CaiT U BCrOMoraTesbHble YCyri, COBMECTHO MMeHyeMble B AanbHelieM "Ycnyrn'") komnaHuel «Smart Online» 1 ee noapsiaumkamm (B
fanbHenwem "Smart Online”, "MbiI", "Hawwu", unm "Hac").

Moceluas, 3aKasblBasi UM UCMONb3Ys YCIYrn Mo TenedoHy Unu B PEXWUME OHNANH Yepes caiT/MOBUIbHOE NPUNOXeEHUE, Bbl NIMYHO, MK OPUAMYECKOE NULO, KOTOPOE
Bbl MMeeTe nNpaBo MpeAcCTaBNsTb M OT WMEHM KOTOporo BbicTynaete (ganee "lMonb3oBaTenu") cornacHbl C AaHHbIMM  YcnoBusiMmv U Hawei MonuTtukoi
KoHduaeHUManbHOCTU, pa3MeLLeHHbIX Ha caiTe so24.net.

YcnoBusa UCNoJiIb30BaHUA Ycnyr

Bbl MOXXETE MHULMMPOBATL YC/Tyru Mo TenedoHy, Yepes calT, MobUbHOE NPUIoXeHWe, UK Apyrie CPeACcTBa, NPeAoCTaBNeHHble Ha s024.net. S024.net npunoxuT Bce
KOMMEpYECKW pasyMHbIE YCU/US, YTOBbI OTBETUTL Ha Ball TEXHOMOMMYECKMIA BOMPOC M pelumnTb Balum TexHonornyeckue npobneMsl Ha NnaTHOM 0CHoBe. S024.net MoXeT
NpeaoCcTaBUTbL OMNpPEeAENneHHbIE YCYrn Yepe3 CeaHC YAaneHHOro ynpaBneHusl, OHMaliH yaTa, ayavo-BuAEO YaTa. Mbl U3N0XKUIM OrPaHUYEHUS MO TEXHOMIOMUAM, KOTOpbIE
Mbl noaaepxmBaeM. HekoTopble yCnyru MOryT UMETb MUHWUMaJIbHbIE CUCTEMHbIE TPEGOBaHMS.

«Smart Online» MOXeT NpeaocTaBnsaTb YCIyru, KOTopble AOCTYMHbI Ha pa3oBOM OCHOBE, a Takxke aboHEHTCKoe 06CNy)XMBaHUe, KOTOPOe AaeT npaBa Ha 6osiee YeM 0aHO
06CnyXXuBaHMe B TEYEHWE OroBOPEHHOro Mepuofa BPeMeHM 3a noBTopsiowytocs onnaty ("ABoHeHTckoe 06cnyxuBaHWe»). Mbl MpegocTaBuMm Bam  poctyn um
BO3MOXHOCTb MCMOJIb30BaHMA YCnyr no BaleMy 3anpocy cornacHo YCnosui.

Bbl 3asiBnseTe M rapaHTMpyeTe HaM, 4To (a) Bbl gocTuriu 18 (BoceMHaguaTtv) neTHero Bo3pacTa, (6) Y Bac ecTb npaBo, BO3MOXHOCTU WM pa3peLleHusi, OnncaHHbIe B
3aKoHOAATeNbCTBE, CBSA3aTh cebsi ¢ YcnoBusMu, (B) Bbl 4OMKHBI 03HAKOMUTBLCS M COMTAacUTLCS C YCNOBUAMU MONUTUKM KOHDUAEGHUMANBHOCTY, pa3MeLLeHHoi Ha CaliTe,
(r) Bl 6ynete cobnioaaTb BCe 3aKOHbI, MpaBuia U NOMOXEHMUS, NMPUMEHUMbIE K MCMOMb30BaHWUIO Bamu Ycnyr, (e) nobasi uHdopMaums, koTopyto Bbl npeaoctaBnsieTe
«Smart Online» sBNsieTC NpaBWIbHOW U NMOMHOW, (A) Bbl cornalaeTecs € yCnoBMsMM onniaThl. Bbl cornalaeTech He OCyWECTBASATb (M HE MbITaTbCs NONYYUTb) AOCTYN K
KakuM-nnMbo Ycnyram uHbIM cnoco6oM, KpoMe Kak Yepes uHTepdelic, npeaocTaBneHHbIn «Smart Online», 3a UCK/IOYEHUEM CTyHaeB, Koraa Takue AercTBus 6binn npsiMo
paspeLueHbl BaM B COOTBETCTBUM C OTAEMbHLIM cornatueHmem ¢ «Smart Online». Bbl cornaliaeTech He OCyLeCTBASATh Kakyto-Mbo AesaTenbHOCTb, KOTopasi NpensTcTByeT
npegfocTaBneHuno Yenyr (nu paboTe COOTBETCTBYIOLMX CEPBEPOB UM CETEN, KOTOpbIE CBsA3aHbl C YCyraMn) Unv HapyluaeT ux NpeaocTaB/ieHve. Bl cornawaeTecs He
BOCMPOW3BOANTb, HE AY6NMpOBaTb, HE KOMMPOBaTb, HE MPOAABaTb, HE OCYLUECTBNATbL TOProBble OMEpauun W He nepenpogasaTtb YCIyru Ans Kakux-nubo uenei, 3a
UCK/IIOYEHNEM CNyYaeB, KOTAa Takue AeWCcTBUS 6bliv MpsMO paspelleHbl BaM B COOTBETCTBMM C YC/IOBMSIMW OTAENMbHOTO corfawenus ¢ «Smart Online». Bbl
COrnallaeTech, YTO Bbl HECETE UCKIOYMTESNBHYIO OTBETCTBEHHOCTb (M YTO «Smart Online» He HeCeT OTBETCTBEHHOCTW Nepea BaMu UK KakUMU-TMG0 TPeTbUMU MLaMm)
3a noboe HapyleHve Balumx 0653aTenbCTB, YCTaHOBIEHHbIX HACTOSILUMMU YCIOBUSMM, @ TakxKe 3a BCe MOC/eACTBUS TakuX HapyleHuii (Bkodas nobble ybbITkM unm
yuiep6, KoTopble MOXeT noHectu «Smart Online»).

Monutnka KoHpuaeHumanbHOCTH

Mbl NpUHUMaeM Bce HEO6XOAMMbIE Mepbl Af1s 3alMTbl JaHHbIX OT HEAaBTOPU30BAHHOMO AOCTYNA, U3MEHEHWS!, PACKPbITUSI UM YHUUTOXEHUS. K 3TUM MepaM OTHOCSTCS, B
YaCTHOCTW, BHYTPEHHSiISI NpoBepka npoueccoB cb6opa, xpaHeHns n 06paboTkmu AaHHbIX M Mep 6e30MacHOCTW, BKtOYasi COOTBETCTBYloWee WndpoBaHME U Mepbl Mo
obecreyeHnio huamyeckoin 6e30MacHOCTM AaHHbIX ANS NPeaoTBPaLLEHUS HEABTOPU30BAHHOO AOCTYMNa K CUCTEMaM, B KOTOPbIX Mbl XPaHUM IMYHbIE AaHHbIE.

Mbl NpeaocTaBAsieM AOCTYN K JIMYHON MHGOPMaLMK TONbKO TeM COTPYAHWKaM, NoApsAYMKaM M areHTaM KoMraHuu «Smart Online», KOTopbiM HEO6X0AMMO UMETb 3Ty
MHGOPMaLMIO ANs OCYLLECTBNEHNS ONepauUmii, BbIMOHSEMbIX OT HALLEro UMEHW. ITW LA 0653aHbl BbINOJHATL 06513aTeNbCTBA NO COBMOAEHUIO KO HDUAEHLMANBHOCTH
W MOryT MOABEPrHYTbCS B3bICKAHUSAM, BK/OYas YBOJIbHEHWE U YrONIOBHOE MpecneoBaHue, eCi OHU HapyLaT AaHHble 0bsi3aTenbcTea. Koraa Bbl NoMb3yeTech ycnyramMm
«Smart Online», Mbl Aenaem BCe OT Hac 3aBucslee, YyTobbl NPeaoCTaBUTb BaM AOCTYN K BALUMM JIMYHBIM AAHHBIM U YTO-NM60 MCMPaBWUTb B HUX, €CAIM OHW HEBEPHbI,
6o yaanuTb Mo BalleMy 3anpocy, €CiM TOMbKO WX XpaHeHWe He TpebyeTcs 3aKOHOM WM He OBYCNOBMIEHO 3aKOHHbLIMK AenoBbiMU LensMu. MNepea obpaboTkoin
3anpocoB Mbl NPOCKM MOJb30BaTesNel NOATBEPANTL CBOKO JIMHHOCTb M UHGMOPMALMIO, KOTOPYHO OHWU XOTST MOMYYUTb, UCMPaBUTb UK YAANUTb.

Mbl MOXXEM 0TKa3aTbCs BbIMOJHSATL 3anpockl B TOM Cy4ae, eciv OHU CUCTEMATUYECKU MM CIULLKOM YacTo MOBTOPSIIOTCS, €C/v TEXHUYEeCKas peann3auust 3anpocoB
TpebyeT C Haleil CTOPOHbl YPE3MEPHBbIX YCWNIWUIA, €CM OHWM CTaBsT MoA Yrpo3y KOHMWUAEHUMANbHOCTb APYrMX MOMb30BaTenel, ecin BbINOSHEHWE 3amnpocoB
HeuenecoobpasHo (HanpvMep, 3anpalumaemMas MHMOPMaLMA XPaHUTCS Ha NNIEHTOYHbLIX HOCUTENSIX ANst Pe3epBHOMO KOMMPOBaHKS), @ TakXKe ecnim AoCTyn K MHdopmaLum
He TpebyeT cneumanbHOro 3anpoca. Bo Bcex ciyyasix, korfa Mbl NpeaocTaBsieM AOCTYN K MHAOPMaLMK U BO3MOXHOCTb BHECTU B HEE UCMpaBfieHUs, Mbl AeNaeM 3TO
6ecnnaTHo, eC/IM TOMNbKO 3TO He TPebyeT OT HAaC HECOM3MEPUMO BOMbLUMX YCUMIA.

«Smart Online» NpuaepXUBAETCS MPUHATLIX B YKpauHe MPUHUMNOB KOHMUAEHUMANBbHOCTY, CHOPMYNMPOBAHHLIX B paMkax AEMCTBYIOLEro 3akOHOAaTenbCcTBa,
OTHOCUTENBHO YBEAOMIIEHMs, BbI6Opa, nepeaaun, 6€30NacHOCTU, LIeNOCTHOCTU AaHHbIX, AOCTYNa K AaHHbIM 1 obecneyeHns cobnioaeHus TpeboBaHuit. «Smart Online»
perynsipHo npoBepsieT CO6MIOAEHNE aHHOW NMOMUTUKM KOHMUAEHUMANnbHOCTY. MonyunB oduumManbHyto xanoby B MMCbMeHHOU dopMe, «Smart Online» cuuTaeT CBOUM
[OMroM CBSA3aTbCs C OTMPABMBLUKMM anoby Nonb3oBaTesieM Mo NoBoAYy ero NpeTeH3ui UM onaceHuii. Mbl 6yaeM coTpyAHMYaTb C COOTBETCTBY IOLLMMM PEry/IMpYIOLWLMMM
opraHamu, BKJItOYasi MECTHbIX MpeACTaBUTeNei BNacTy, OTBEYAIOWMX 33 3aLUTY AaHHbIX, A4Sl PeLieHUsl BOMPOCOB Nepeayn NMYHbIX AaHHbIX, KOTOpble HEBO3MOXHO
paspelumnTb Mexay koMraHuel «Smart Online» 1 YacTHbIM IULOM.

MpuMnTE BO BHMMaHWe, YTO AaHHas NonuTuka KOHCDVIAEHLLVIBJ'IbHOCTVI MOXET BPEMSI OT BPEMEHU MEHATLCA. Mbl HE HaMepeHbl OrpaHNYMBaThL ccbepy [ENCTBUS BaLUMX
npas, NpouCTeKarLwmnx 13 HacTosLWel NONUTUKK KOHCbVI,CI,eHLl,MaﬂbHOCTM, 6e3 Bawero siBHOro paspeleHunsi. U3MeHeHusl, BHOCUMbIE B MNOAUTUKY KOH(bM,U,eHLlI/IaJ'IbHOCTM,
Mbl 6yﬂeM ny6n|m<osa'rb Ha 3Ton cTpaHuue. Ecnm xe naMeHeHus 6y,qu 3HA4YNTENbHbIMU, Mbl YBEAOMUM BacC 6onee sBHLIM Cnocobom (BKﬂIOHa;I, NPUMEHUTENBHO K
HEKOTOpPbIM CJ'Iy)KGaM, yBeaoMneHue 06 M3MeHEeHUsX B NONUTHKE KOHd)MAeHLl,MaﬂbHOCTI/I, BbICbl/laeMoOe Nno 3ﬂeKTpOHHOIZ nhoe).

Pa3peLueHne Ha AOCTYN K BalleMy KOMMNbioTepy. MOHUTOPUHT ycnyr

Bbl cornalwaeTech C TeM, YTO MpW WUCMOb30BaHUM Bamu ycnyr, Bbl gaete Smart Online mpaBo AOCTynma M ynpaBfieHUsi KOMMbIOTEPOM WNM YCTPOWCTBOM (fanee
«YCTPOWCTBO») C LIENbIO AMAarHOCTUKU, 06CyXXUBaHUS M peMoHTa. B cBs3u ¢ npepocTaBneHneM ycnyr, Smart Online MOXeT 3arpyaTb U UCMOb30BaTh NPOrpaMMHoOe
obecrneyeHve, cobupaTb CUCTEMHbIE AaHHbIE, NOMYUYUTb YAANEHHbI KOHTPO/b Haa YCTPOMUCTBOM, MONYYNUTb AOCTYN UM U3MEHUTb HACTPOWKKM YCTpoNCTBa.

MpuHuMas 31 ycnosus, Bbl npegoctaensiete «Smart Online» npasa Ha MOAKNOYEHWE K YCTPOWCTBY, 3arpy3ky M MCMOMb30BaHWe MPOrpamMMHOr0 obecreyeHunst Ha
BawemM YcTpoiictBe ansi cbopa AaHHbIX CUCTEMbI, PEMOHTa YCTPOMCTBA, MOMy4YeHUs YAANEHHOTO KOHTPONSt Haj YCTPOWCTBOM M M3MEHeHUsl HacTpoek Ha Balem
YCTpoiicTBe, HEO6XOAMMBIX AJ1Si MPEeAoCTaBNEHUS/BbINONHEHNUS YCIYT. 3a UCKIIOYEHUEM CIyYaeB, HKEU3IOXEHHbIX B pasgene «lapaHTuu», Bbl cornalaerecs C TeM,
yTo «Smart Online» He HECET HUKaKOW OTBETCTBEHHOCTU WM 06S13aTeNbCTB HU MPU Kakux 06CTOSTENbCTBaX B Nilo6oe BpeMs Mo foboMy ywepby unv Bpeay, KoTopble
MOFYT BO3HWKHYTb MM MOMYT 6biTb CBs3aHbl C Ycnyramu. Cornalasck ¢ YCnoBusiMM, Bbl MPeaocTaBnsiete paspelleHve «Smart Online» Ans MOHUTOpUHrA U 3anucu
YCnyr, UCMonb30BaHUs UKW OTKPbITUS M0G0 UHGBOPMaLMK, eCiv 3TO HEO6X0AMMO UK LIeNecoobpasHo. ITO HEOBXOAMMO ANs TOTO, YTOBLI: YAOBNETBOPUTL TPeGoBaHHS
No6Oro 3akoHa, NOCTaHOBNEHUS UM APYTrX rOCYAApPCTBEHHbIX NPOCLO; MpesocTaBUTb BaM U ApYrMM HalLMM MOMb30BaTeNsiM KauyecTBEHHbIE YCyru; YTobbl 3aluTuTh
cebs U/unu Hawwvx nonb3oBaTenel; a Takke paclMpsTb BUAbLI YCIyr, KOTOpbIE Mbl CMOXEM NpefoCcTaBnsTb Bam B ByaywieM. Bbl Taioke npegoctasnsieTe «Smart Online»
paspelleHre 06beauHNUTL Bally MHGOpMaLmio ¢ MHdopMaLmel Apyrux nonb3oBaTenel TakuMm o6pasoM, uTobbl, He UaeHTUbUUMPOBaTL Bac unm apyroe cusmnueckoe
NMLO. ITO HEOBXOAMMO ANS ynydLieHns YCnyr, Ans 06yyeHns, B MapKETMHIOBbIX 1 PEKNAMHbIX LENsiX, U Ans APYrvx ueneit 6usHeca.

Moxanyicra, paccmoTpute Hawy Monmtuky KoHbuaeHuManbHOCTU Ans nonydeHus 6onee aetanbHoi HbopMaumn. Mbl MoXeM, HO He 06513aHbl KOHTPOIMpOBaTb U/WUnn
paccmaTpvBaTh BCe MaTepuanbl, pasmelueHHble Ha CaiiTe WM TpeTbell CTOPOHOM, U Mbl HE HECeEM OTBETCTBEHHOCTW 3a /lobble Takue MaTepuasnbl, pasMelleHHble
TPETbUMM NIULAMU. Mbl HE HECEM OTBETCTBEHHOCTM 3@ HEBO3MOXHOCTb KOHTPOS, PACCMOTPEHUSt U/UNK yaanenus Nobblx MaTepUanos, pasMelleHHbIX Ha Caiite unm
TpeTbMMM MLaMu. TeM He MeHee, Mbl OCTaB/IsSiEM 3a co60M NpaBo B Nt060E BPeMs packpbiTh M0G0 TPeByoLLyocs MHGbOpPMaLmMio, HEOBX0AUMYIO ANs YAOBNETBOPEHMS
KaKoro-nmbo 3akoHa, MOCTaHOBMEHWS MM MPocbb MpaBUTENbCTBA, @ TakXe peAaKTUpoBaTb, OTKasblBaTb B pasMelleHun Wnu yaanstb nobylo MHGopMaumio vunu
Matepuanbl MOMHOCTbIO MM YacTUYHO, €C/IM Mbl CUYMTAeM WX HapylleHWeM 3TUX YCNOBWUW WM AENCTBYIOWEro 3aKoHOAATeNbCTBa. Mbl Takxe MOXeM HanaraTb
orpaHuyeHns Ha onpeaeneHHble dyHKUMK calita unm orpaHuumBaTh Balw AocTyn Kk Yactu unm Bcemy Caiity 6e3 npesynpexaeHns unu wrpada, ecnv Mbl CYUTaeM, YTo
Bbl HapyLUaeTe NPUHLUMNbI, U3MTOXKEHHBIE B HALLMX YCNIOBUSIX MU AEMCTBYHOLLEE 3aKOHOAATENLCTBO 6€3 NPeaABapUTENbHOrO YBEAOMIEHUS UM OTBETCTBEHHOCTU.

[ocTynHOCTb yCnyr

Ycnyru, He Bceraa MoryT 6biTb AOCTYMHbI M3-3a C60€B B TEXHUYECKOM 06CNY>XMBaHUM CUCTEMbI UK COOEB NpeoCcTaBeHNst UHTEPHET-YCNyr. [ns Toro Ytobbl NonyynTh
aboHeHTckoe 0bcnyxvBaHue, Bbl fOMKHbI B N1060€ BpEMS MMETb COBPEMEHHOE M (hyHKLIMOHaNbHOE aHTUBMPYCHOE NporpamMMHoe obecrieveHune, paboTaiollee Ha Balem
YcTpoiictBe. Hecnoco6HOCTb NoaaepXkuBaTh Takoe NMporpamMMHoe obecrneyeHne MOXKET MPUBECTU K AOMONMHUTENbHBIM cbopaM U onnataM. Ecnu Mbl onpegenumM, 4to
Balue YCTpoiicTBO 3apaxeHo BUPYCOM, Mbl MOXeM noTpeboBaTb, YTobbl Bbl npuobpenu Ycnyry no ouncTke Bawwero YcTpoiicTBa A0 nonyyeHnst AGOHEHTCKOM Ycnyru.

«Smart Online» ocTaBnsieT 3a cobol NpaBo NpeKpaTUTb AelCTBME aBOHEHTCKOrO 06CNYXWUBaHUS, €CAIM ONpeaensieT, Nno CBoeMy COBCTBEHHOMY CyXAeHuto, YTo Bala
noanucka mcnonblyetcs (a) obMaHHbIM nyTeM, (6) 3noHamMepeHHo, (B) nobbiM nMUOM, kKpoMe Bac, (r) ans noboro Apyroro yCTponcTBa, KpOMe 3aperncTpupoBaHHOMoO
cuctemol, (o) HeobocHoBaHHO, wunn (e) Gonee natu (5) pas, 3a nepuop B aessiHocTo (90) AHel. B cnyyae, ecnm Bawe aboHeMeHTHoe ob6cnyxuBaHue 6yaet
npekpatieHo, «Smart Online» BepHeT BaM nponopuuoHanbHyto YacTb c60poB, YTO Bbl Nnpeaonnatvuam 1 He ucnonb3osanu no AGoHeHTCkoMn Ycnyre.



ABOHEHTCKOE 06CNyXMBaHUE MOXET GbiTb NPEAMETOM [OMOMHUTENbHBLIX TPEGOBaHWIA, OrpaHWYEHUId B 3aBUCUMOCTM OT TWUMA MOAMUCKM, KOTOPYD Bbl npuobpenu.
Mcnonb3oBaHne Bamu ycnyr npeAHasHayeHo UCKTIOUUTENBHO ANst Ballero NMYHOro Nosb30BaHWUst U BHYTPEHHUX LENei Hallel AesTenbHOCTU Ha BaleM ycTpoiicTee, a
He Ans KOMMEpYecKoro UCMosb30BaHus, B TOM YMCe Nepenpoaaxu v nepefayv TPeTbUM fnuaM. Bbl HE MOXeTe npogasaTh, CAaBaTb B apeHAy WM apeHaoBaTb
AOCTYM WU WCNONb30BaHWe YCyr. Bbl HE MOXETe MO3BOMUTb MPOM3BOAMTENSAM, MOCTABLMKAM WM MNpoAaBuaM Bawero YcTpoWcTBa MM MOCTaBLUMKAM YCAyr,
CBSI3aHHbIX C JaHHBIMM YCTPOWCTBAMM MOJYYMUTb AOCTYN UM UCMONb30BaTh AaHHbIE YCyru.

Pe3epBupoBaHue AlaHHbIX

Bbl HECETE MOJIHYIO OTBETCTBEHHOCTb 3A COXPAHEHMWE W PE3EPBHOE KOMWPOBAHMWE BCEN MHOOPMALIMK, OAHHbIX, TEKCTA WU APYTOrO MATEPUANIA
(BMECTE "OAHHBIE KIMEHTA") U MPOrPAMMHOIO OBECMEYEHWS, COXPAHEHHOIO B MAMSTU YCTPOWCTBA U HOCUTENEN JAHHBIX. MPEXAE YEM 3AKA3ATb
YCYTW, Bbl COMIALLAETECh C TEM, YTO «SMART ONLINE» WJIM EFO MAPTHEPBI HE HECYT HUKAKOI OTBETCTBEHHOCTM HU MPU KAKMUX OBCTOSITESIbCTBAX B
JIOBOE BPEMSA 3A MOTEPIO WM MNOBPEXAEHUE [OAHHbLIX KJIMEHTA, MPOrPAMMHOIO OBECMEYEHUA WA ANMAPATHBIX CPEACTB, KOTOPBLIE MOIYT
BO3HMKHYTb B CBA3W C BbINOJIHEHMEM YCIYT. «SMART ONLINE» HE OBECMNEYMBAET oTAefbHbIE KOMUM PE3ePBHOIO KOMUPOBAHWUS U HE OKa3blBaeT MoAAEpXKY
HEeNMLEH3MOHHOrO MPOrpaMMHOro obecneyeHus Ans KamMeHToB. Moxanyiicta, ybeanTtech, YTo y Bac ecTb NIMLEH3VOHHBIE KOMWUKM BCEro HeoBX0AMMOTO MPOrpamMMHOro
obecneyerus.

FrapanTus

Ycnyrn MoryT 6biTb He YCMEelWHbIMW, B BUAY TOro, YTo mpobnemMa MOXeT 6biTb 3a NpeaenaMu Hawei CnocobHOCTU pelunTb ee yaaneHHo. Ecim Bbl mpuobpenu
EavHopasosyto Ycnyry y «Smart Online», To B AaHHOW CUTyauuM PacrpoCTPaHAOTCA CEAYIOLME rapaHTUM: eC/iv Mbl HE B COCTOSIHUM OTBETMTbL Ha Baw Bonpoc uau
pewnTb Bawwm npobnembl, U Bbl BbINOAHUAM BCe CBOWM 06s3aTenbCTBa B 3TUX YCIIOBUSIX, Mbl He 6epeM nnaTbl 3a eAMHOpa3oBoe obcnyxusaHve. Ecnm y Bac Bo3HWKM
npobnembl ¢ TeM, kak Mbl NpeaocTaBuamn Bam Ycnyry, v Bbl MO3BOHUAM HaM B TeueHue nstu (5) AHEN co AHsI, Koraa Bbl nepBoHaYanbHO MONyyYMnu eamHopasoBoe
o6cnyxuBaHve, Mbl NPUNOXMUM BCE KOMMEPYECKU PasyMHble YCUNIUs, YTO6bI MOMbITaTbCA pelwmnTb Bawun npobnembl 6€3 AononHWUTeNbHOW onnatbl. Ecnm 3Tn ycunus
oKaxyTcs 6e3ycneLHbIMA, Mbl BEPHEM CyMMYy OMaThl, KOTOPYO Bbl 0TAanM 3a eaMHopasoBoe 06CnyXuBaHue.

«Smart Online» He AaeT HUKAKWMX rapaHTWii MY PEKOMEHAALMI B OTHOLLEHUW COBETOB, MHCTPYKLMIA, MHGDOPMaLUMK UK APYrMX MaTeEPUanos, pasMeLLeHHbIX B (hOpyMHOM
4acTW caiTa UM MHbIM 06Pa30oM pasMELLEHHON Ha CalTe TPETbEN CTOPOHOM, M NPSMO OTKA3bIBAETCSA OT BCEX rapaHTUIA, SBHbIX MW NMOAPa3yMEBAEMbIX, B OTHOLIEHUM
COAEPXKMMOr0, Pa3MELLLEHHOrO Ha (hopyMe M ApYrvX YacTax, AOCTYMHbIX Ha caiTe.

Mcnonb3oBaHue NporpaMMHOro obecneyeHnss U MHCTPYMEHTOB

«Smart Online» MOXeT MoMpocUTL 3arpy3uTb W/MAM 3anyCTUTb MpoOrpaMMHoe obecriedeHue Ha YCTPOWUCTBE ANs YNpOLLEHUs AMArHOCTUKU U pelueHus Baiueit
TexHoMormyeckoi npobnemsl. «Smart Online» UCNonb3yeT HECKOBKO TUMOB MPOrPaMMHOr0 obecreyeHus: Nepsbiii TUM NpeaocTasnseT «Smart Online» MHdopMaumio o
cucTeMe YCTPOMCTBaA, KOTOPLIA MOMOraeT HaM AMarHOCTUPOBaTb UM YCTPaHUTL Bally TexHomorvdeckyto npobneMmy, BTOpoi Tvn nossonsieT «Smart Online» yaaneHHo
ynpaBnsiTb YCTPOICTBOM U UBMEHSITb €ro HAaCTPOWKM, UM MPOrpaMMHOe obecreyeHmne, a TPETUiA TN 06bIMHO COCTOMT U3 APYrUX UHCTPYMEHTOB, KOTOpble HEO6XOAUMbI
QNS NOBbILIEHWS NPOU3BOANTENBHOCTM YCTPOMUCTBA U MOMOLUM B PeLLeHUM Balumx TeXHOMorMyeckux npobnem.

Bbl Mpu3HaeTe M cornallaeTtecb, YTO MCMOSb30BaHME BCEro MNporpamMMHoro obecrieyeHns «Smart Online» M MporpaMMHOro obecneyeHusi TPETbeN CTOPOHbI U
VHCTPYMEHTOB, KOTOpbIE JOCTYMHbI, 3arpy>KeHbl UK NpeaoCcTaBsieHbl MHbIM 06pa3oM, a Takxe CTanu AOCTYMHLIMU B BUAY NpeaocTaBnenus Yenyr (aanee "MporpamMmHoe
obecneueHune") noanexar SMLEH3MOHHOMY COr/aLleHUIo, Ha KOTOPble MOTYT CCbiNaTbCsl, KOrAa Bbl nofyunnm Aoctyn unm 3arpysunu nporpammHoe obecneyeHue. Bbl He
MOXeTe MoMyunTb AOCTYM, 3arpyXaTb WM Wcnonb3oBaTh Ntoboe [porpaMMHoe obecnieyeHne, He COrNacMBLUMCL C YCTIOBUSIMA JIMLIEH3MOHHOMO cornalleHus 6e3
M3MEeHeHWI. Bbl cornaluaeTech ¢ TeM, YTO Mbl MOXEM CKauMBaTb U WUCMOMb30BaThb NPOrpaMMHoe obecneyeHre ¢ caiTa TPeTbUX MWL U NPUHUMaTbL Nitobble NpUMEHUMbIE
NNLEH3NOHHbIE cornalieHns oT Bawero vmenu. Bbl mMpusHaeTe u cornallaetecb C TeM, YTO Mbl MOXEM 3arpy3uTb M YCTaHOBUTb MPOBHblE BEPCMW MPOrPaMMHOrO
obecrneyeHnsi, CPOK AENCTBUSI KOTOPOrO UCTEKAET U KOTOPOE NepecTaeT paboTaTb NOCie ONpeaeneHHoro nepuoaa BpeMeHu (06bIMHO Yepes TpuUALATb AHeN), eciv Bol
He nokynaete SMUEeH3Wo, YTObbl NPOAOHKUTL UCMOMb30BaHWE Takoro NPorpaMMHOro obecneyeHus.

Bbl MOXeTe MCMo/b30BaTh NPorpamMMHoe obecnedeHre «Smart Online» TOMbKO B CBA3U C YCNyramu, v HW ANst Kaknux Apyrvx uenei. Bbl cornalaeTech, YTo Mbl MOXEM,
HO He 0653aHbl, yAanuTb BCE MPOrpaMMHOE O6EeCreYeHne, 3arpy)XeHHOe Ha YCTPOWCTBO BO BPeMsi MPeAOCTaBleHWst YCIyru nocsie TOoro, Kak okasaHue Ycnyru
3aBepLLUEHO UU MpepBaHo.

0O6s3aHHOCTU NMonb3oBaTens

Bbl OMKHBI COTPyAHUYATL C «Smart Online» u 0onepaTtuBHO pearnpoBaTb Ha HallW 3anpocCbl O NpeaoCTaBeHUN MHdJOpMaLMI/I, BbINONIHATbL Haln I'IpOCbiI, npUHUMaTb
Mepbl AN peleHns Balueit TexHonormyeckoi I'IDOGI'IeMbI.

[ins TOro 4Tobbl NOMOYL pewwnTb Baw TEXHONIOrNYECKMiA BOMPOC, Bbl O/MKHBI COrNacuTCs Ha 3arpy3Ky M UCMOJSIb30BaHWE NPOrpaMMHOIo obecneyeHuns Ha YCTPOVICFBE n
NPUHATbL BCE COOTBETCTBYHOLWNE JIMLIEH3VMOHHbIE COrMlalleHnsa Ha nNporpaMMHoe obecneyeHmne. Bbl He AOMKHBI MCNOMb30BaTh Ycnyrn ana npensaTtcTBus HOpMasibHOro
beHKLl,VIOHMpOBaHMﬂ KOMNbIOTEPHbIX cucteM KcnonHuTtens n/vnn ero K/INEHTOB, CKaHWpOBaHWE U Apyrue [eCTPYKTUBHbIE [ENCTBUA KaK MO OTHOLWEHMIO K
KOMMbIOTEPHLIM cUCTeMaM WcnonHuTensi, Tak M MO OTHOLIEHWUIO K APYrUM ceTaM M cuctemaMm WHTepHeT. Bbl He [Oo/KHbI OTCbinath, I'Iy6l'|I/|KOBaTb, nepenasatb,
BOCCO3/AaBaTb UM PacrnpoCTPaHsATb C MOMOLLbIO Ycnyr KakuM-nn6o cnocobom nony4yeHHoe nporpaMMHoe obecrneyeHve Unn UHble MaTepuanbl, NOMHOCTbO UK YaCTUYHO
3alWMLWEHHBIE @aBTOPCKUM WUNW APYrMM MNpaso, 6e3 paspelueHus Braaenbua.

Perucrpauus, naposb u 6e30nacHOCTb

[ns Toro 4tobbl Mcnonb3oBaTb onpegeneHHoe nporpaMMHoe obecneveHne nnm ycnyrn, HaM MOXET n0Tpe603aTbca, yT0bbI BbI 3aperucrTpuposanuce. B npouecce
perucrpaumm, Bam Moxet 6bITb NpeanoxXxeHo, 0603HauUNTb, UM Mbl MOXEM Ha3HaunTb Ang Bac, ums nonb3osatens n napo’sib.

Bbl HeceTe OTBETCTBEHHOCTb 3@ COXpaHeHWe KOHbWAEHLMANbHOCTU MoBOro Maposisl MM YYeTHOW 3anucu, KOTopylo Bbl monyuute ot «Smart Online», u HeceTe
OTBETCTBEHHOCTb 33 BCE AENCTBUS, CBSI3aHHble C UCMOb30BaHWEM 3TOFO Maposisl WK ApYroi MHbOpPMaUUM akkayHTa. Bbl AO/MKHbI NPEAOCTaBUTb MOMHYI U TOUHYIO
MAEHTUMVKALMIO, KOHTaKThl U ApPYrylo MHGOpMaLmio, HEOBX0AUMYIO Ansi MpoLecca perucrpauuu. Bbl AOMKHBI cpasy e yBeAoMWUTb «Smart Online» y3HaB 0 Nlo6oM
HECaHKLMOHMPOBAHHOM pasrfalleHny UM UCMOb30BaHUK BaLLero Naponst Uim Apyroit MHdopMaumm akkayHTa. «Smart Online» He HeceT OTBETCTBEHHOCTM 3a Ntoboe
HECaHKLMOHMPOBaHHOE MCMOoMb30BaH1e YCyr, 3akasaHHbIX ¢ Bawero akkayHTa wnm ¢ Bawero YcTpolicTsa.

Onnara

MpuMeHUMble c60pbI 3a YCyru, KOTopble Bl 3aka3biBaeTe, MOryT 6biTb 03BYUYeHbI N0 TenedoHy 1/vam MoryT 6biTb AOCTYMHbI Ha canTe.

Mnata 3a ycnyru B3MMaeTcs HEnocpefCcTBEHHO C Baluen erﬂMTHOl‘;I KapTbl mbo MobMNbHOro cyeta, M Bbl cornacHbl NNATUTL C BO3MOXHON KOMMUCCHEN Mn NMtoBbix
NPUMEHNMbIX HaNoOros.

Onnata 3a aboHeHTCkoe 06CNyXMBaHWe 6yAeT 3aBMCETb OT TWMa aboHEMEeHTa, KOTopble Bbl MoKynaeTe, W ero MpoAo/HKUTENBHOCTU. ECin Tosbko Bbl HE mpuobpenu
cneunanbHoe unu npobHoe ABoHeHTckoe O6CNyXMBaHWE MO CrieumanbHbiM ycnoBusM. Ecnv Tonbko Bbl He mpuobpenu cneuuanbHoe unu npobHoe ABOHEHTCKoe
06CnyXXUBaHWE, YTO KOHKPETHO NpefyCcMaTPUBAET MHbIE YC/IOBUSI AN OTMEHbI M/UM KOMMEHCALMK, Bbl MOXETE OTMEHWUTL NO6YI0 MOANUCKY B TeyeHue 5 (Nstu) aHei
nocne Batuelt nokynku, cBsizaBLUMCh ¢ «Smart Online». B NpOTMBHOM cnyyae, nnaTta 3a aboHeMEHTHOe 06C/y)XMBaHVe He BO3BPaLLaeTcs.

MpepnocraBneHne nHpopmaumum

Bce koMMeHTapuu, 0T3biBbI, H(OPMaLMs (3a UCKoYeHNeM Baluelt inuHon MHbopMaLmm unm HdopMaumn o nnaTexax) UaKu Matepuansl, NpeacTaBneHHble Ha «Smart
Online» ("MpepocTaBneHHas MHGoOpMaums™) He CuMTalOTCA KOHdUAEHUMANbHbIMA U SBNSIOTCS COBCTBEHHOCTbIO S024.net. OcTaBnsisi Takylo [lpeAocTaBneHHyo
MHdopMaumto so24.net, Bbl cornalaeTtech ¢ TeM, YTo Bbl AaeTe so24.net, 6ecnnaTtHO NpaBo Ha obnagaHue NpaBoM COBCTBEHHOCTW W aBTOPCKMX MpaB W Apyrux npas
WHTENNEKTYanbHOW COBCTBEHHOCTM Ha Bce Matepuanbl. «Smart Online» vMeeT npaBo CBOGOAHO WCMOMbL30BaTb W/WAM PacnpoCTpaHsTb Takue MaTepuansl B
HeorpaHnmyeHHOM obbeMe 1 B MobbixX Lensx. B pamkax kakoro-nnbo aboHeHTCkoro obcnyxusanus, npuobpeteHHoro Bamu, Bbl npusHaeTe u cornalaerech, Y4To «Smart
Online» MOXeT COXpaHUTb HEKOTOPble AaHHbIE U3 BalLel IMYHON MHbOPMALMK UM BUNNVHIOBYIO MHbOPMaLMIO ANS LieNei XpaHeHUIO 3anuceii U B LeNisiX BblCTaBIeHuUs
cyeTa Ans noboro NpoaneHns aboHEHTCKOro obcnyxuBaHus. Bbl npusHaeTe, 4To Bbl HeceTe OTBETCTBEHHOCTb 3a MaTepuanbl, KOTOpble Bbl MPeAocTaBnseTe, u 4To Bbl
HeceTe NOJIHYI0 OTBETCTBEHHOCTb 338 MaTepuasbl, B TOM YMC/IE UX 3aKOHHOCTb, HAAEXHOCTb, YMECTHOCTb, OPUrMHANbHOCTb ¥ aBTOPCKOE MpaBo.

Bbl NpeAcTaBnsieTe, rapaHTUpyeTe U cornallaeTech, YTo Bbl He MMeeTe npaBa 3arpyxartb, My6nmMkoBaTb, NepefaBaTb, PacnpoCTpaHsTb UK UHBIM 06pa3oM pasMellaTb
Ha CaifTe, unm yepe3 CaWT niobble MaTepuanbl, KOTOpble, MOrYT WMeTb Kakylo-Mbo CBS3b K KakoMy-vb6o M3 creaylowmx AeicTBuii: o OrpaHWuMBaIOT Unu
NpensiTCTBYIOT Mo6oMy ucrnonb3oBaHuio Caltta unm ycnyr Caita;



* SBNAIOTCS MOLIEHHUYECKUMU, HE3AKOHHBIMU, YrPOXAIOLMMU, OCKOPOUTENBbHBIMU, KNEBETHUYECKUMM, HELEH3YPHBIMM, MOPHOrpaduyeckumMm, rpybbiMu, OTKPOBEHHO
CEKCYanbHbIMU UM HEMPUIMYHLIMK, U/WAKM NOOLLPAIOT Hacuiue, U/Unu SBASIOTCS YHUUMXKUTENbHBbIE 418 APYrMX MO MOOBOMY WM PacoBOMY MPU3HAaKY, STHUYECKOM
NPUHAANEXHOCTHM, HALUMOHANBHOIO NPOUCXOXKAEHUS, PENUMUM, CEKCYanbHON OPUEHTALMMN UM MHBANUAHOCTY;

NOOLLPSOT MOBEAEHUE, KOTOPOE MOXET SBNSTHCS YFOMOBHBIM MPECTYNNEHWEM, MPUBOAUT K MOTEHUMANbHOW paXKAaHCKOW OTBETCTBEHHOCTUM WM WMHBIM 06pasoM
HapyLwaeT fobble MECTHbIE, FOCYAAPCTBEHHbIE, HALMOHAMbHbIE UM MEXAYHAPOAHbIE 3aKOHbI;

HapywarlT npaBa TPETbUX CTOPOH, BK/KOYad, HO, HE OrpaHM4MBasiCb, aBTOPCKWE MpaBa, TOBapHble 3HAaKW, KOMMep4ecKkne TaﬁHbI, KOHqJVI,CleHLI,VIaﬂbHOCTb, aoroeopa,
naTeHTbl, NpaBa Ha HEMNPUKOCHOBEHHOCTb YaCTHOW XXW3HW WM MAcHOCTb MK Ntobble Apyrue npaea CO6CTBEHHOCTH;

CofiEPXAT BMPYChI, LWMNMOHCKME NPOrpaMMbl, U APYrvE BPEeAHbIE KOMMOHEHTbI;
cofiepXaT BCTPOEHHbIE CCbINIKM, PEKMAMy, «MMUCbMa CHACTbs» WM NMpaMuAabl loboro Buaa;

NpeLCTaBNsT CO601 UM coaepXaT NIOXKHYIO, UK BBOASLLYIO B 3abnyxaeHne UHhOOPMaLMIO UMK NOXHbIE YTBEPXAEHUS O haKTax, UK coaepxaT KOHOUAEHLMaNbHYI0
1M cnyxebHyto uHbopMaLmio o cebe Unu Apyrux nuuax.

3a UCK/IOYEHNEM CNYYAEB, SIBHO Pa3peLleHHbIX B CBSA3M C UCMONb30BaHWEM OAHOMO M3 cepBMUCcOB CaiiTa, Bbl Takxe HE MOXETe NpeasioXuTb KynuTb UK NpoaaThb noboi
TOBap Mnu ycnyry yepes Balue MNpegocTasnexue.

Mbl He 6yAeM MpUHMMaTb OTBETCTBEHHOCTb 3a NO6YI0 MHGOPMaUMIO, BKIKOYEHHYIO B Nto60M [peaocTaBneHn, CO3AaHHOM UM Pa3MELLEHHOM TPETbUMU NMLAMK. Bbl
HeceTe OTBETCTBEHHOCTb 3a COAEPXKaHWEe M NOCNeaCcTBUS MoBbIX Balumx AeiicTeuii, u Bl nybnukyeTte MpeAcTaBNEHUS Ha CBOM CTpax U PUCK.

Mpyu oTnpaBke uau paccoiike MpepoctaBnenunii Ham, Bol: (I) oco3HaeTe M rapaHTupyeTte, yTo [peaocTaBneHnst He SBASOTCA KOHMUAEHUMANbHBIMU MU TalHbIMKU, U
HUKaKWX KOHMMUAEHUMANbHLIX UK (BuayLMapHbIX OTHOLWEHUIA He CYLIECTBYET M HE OpraHusyeTcs Mexay Bamu u Hamu B niobom cnyyae, (II) rapaHTvpyeTe, yTo
MpenocTaBneHuns SBASIOTCS pa3paboTaHHbIMKM BaMu M 4TO HUKaKas Apyrasi CTOPOHA He MMEET HWMKaKMX MpaB Ha HUX, BKJlovas fobble «MopanbHble npasa», (III) Bbl
npegoctaBnsieTe Ham 6e3Bo3Me3aHOE, HeorpaHMYeHHOe BO BCceM MUpe, 6eccpoyHoe, 6e30T3blIBHOE, HEUCKIOYMTENbHOE W MOMHOCTbIO MepeaaBaeMoe MpaBo W
NIMLEH3MI0 Ha WCMoSb30BaHWe, KOMWPOBaHWE, BOCMPOW3BEAEHWE, W3MEeHeHWe, afanTauuio, nevatb, Ny6navkauuio, NepeBof, cCo3jaHue Npou3BOAHbLIX paboT,
pacnpocTpaHeHue U oTobpaXkeHWe Takoro MaTtepvana (MOSHOCTbIO MM YacTUYHO) M / UK BKIIKOYEHUS ero B Apyrve npousseseHus B noboit ¢popme, B cpeacTBax
MaccoBOM MHOPMaLMK UM TEXHOSOTWIA, M3BECTHBIX CeYac UM Nnolxe paspaboTaHHbIX, B TOM YUCIE B PEKNAMHbIX M / UM KOMMEPYECKMX LieNsX, a Takxe paspelatb
ApYyrvM AenaTtb 3T0. Mbl HE MOXEM HeCTM OTBETCTBEHHOCTb 3a COXpaHeHWe Kakux-nnbo AOKYMeHTOB, KoTopble Bbl npepoctaBnsete Ham, U Mbl He Hecem
OTBETCTBEHHOCTM 3a MHMOPMaUMO, COAEPXALLYylOCS B KaKMX-NMOO [AOKYMeHTax (HarmpuMmep, HO, He OrpaHWuMBasicb, COOOLEHWsIMM B 670re MAM KakuMu-nmMbo
KOMMEHTapusMu B 6nore (@x), Co3AaHHbIX WM Ony6aMKOBaHHbLIX MOSIb30BATENSIMU), U Mbl MOXKEM YAANUTb UM YHUUTOXMWTL Ntobble nofobHble MpeaocTaBneHus B
nto6oi MOMEHT.

MexxayHapoaHoe ucnoJsib3oBaHue

B HacTosiee BpeMmsi Ycnyru AOCTYNHbl Ans xwuTenen KasaxcTaHa, Pecny6nuku Benapycbh, Poccwiickoli ®epepaumnmn, YkpauHbl. «Smart Online» MoXxeT, BpeMmsi oT
BpEMeHW, npeanaratb akUun Ans XuTenen apyrux CTpaH.

MpaBa cobcTBEHHOCTU: «Smart Online» yBaXkaeT npaBa CO6CTBEHHOCTM NPOrpaMMHOr0 06ecrneyeHns 1 NpousBoauTeneli 060pyaoBaHus, U He ByaeT ycTaHaBnMBaTb UK
noAAepXXMBaTb HENMLEH3NOHHBIX MaTepuanos. YCIyru u nporpaMMHoe obecriedeHne 1 KOHTEHT NpefocTaB/eHHble BMeCTe C YCnyramu, 3allyLUeH bl 3aKOHOM, BKIItoYas
aBTOPCKOE MPaBO, TOBAPHbIN 3HaK, 3HaK 06CMYXXMBaHUs, NaTeHTa UK APYrux npas cOGCTBEHHOCTU.

«Smart Online» siBNsieTCs BnajenbUeM aBTOPCKUX MpaB WM JIMLEH3MATOM YCNyr, MPOrpaMMHOrO O6eCcneyeHusi U KOHTEHTa, €CliM He ykasaHo WHoe. Ecniv Bl
ucnonb3yeTe Ycnyry, NporpaMMHoe obecriedeHre unm KOHTEHT, KPOME CllydaeB, NpsiMo NpeayCMOTPEHHbIX B HACTOSILLEM JOKYMeHTe, Bbl MoXeTe HapyLiaTb aBTopckoe
NpaBo 1 Apyrue 3akoHbl ENCTBYIOLME 3aKOHbI FOCYAAPCTBA U MOXKETE 6biTh NPUBEYEHb! K OTBETCTBEHHOCTM 338 HECAHKLIMOHMPOBAHHOE UCMONb30BaHWe TaKoBbIX.

Mbl He NPeAoCTaB/IsieM HUKAKOW JIMLIEH3WUW UM MHOMO pa3pelueHus Ha Niloboe Monb3oBaHue Halueit ToproBoi Mapku, 3aperMcTpupoBaHHbIX TOBapHbIX 3HAaKOB, 3HaKOB
0o6CnyxnBaHusl, Apyrux MaTepuanos, MaTeEHTOB WK Nto6OW ApYroi WHTEeNnnekTyanbHoW COGCTBEHHOCTW, Bkouas Ycnyru. Astopckue npasa: Copyright © 2016
SmartOnline. Bce npaBa 3aLumLLeHbl.

Cpenku c TPETbMMU CTOPOHaAMMU

B npouecce npenocTaenenust Yenyr ans Bac, Mbl MOXXeM HanpaeuTb Bac K TpeTbuM nvuaMm, unm Beb-caifTaM TpeTbMX MWL, KOTOpbIE MpeaaratoT ToBapbl U/Unu ycnyru,
KOTOpble MOryT CocO6CTBOBAThL paspelleHnio Bawmx npobnem. IT1 TpeTby nnua u/unm ux Be6-caiTbl MOryT BbiTb TakKe YNOMSIHYTbI M/Uau pasMmelleHbl Ha Caiite. Mbl
He HeceM OTBETCTBEHHOCTY HU 3@ Kakue-nnbo Apyrue Be6-caiTbl, TOBapbl, YCIyrv Uam uHGopMaumio.

Balum OTHOLIEHWSI C APYTMMM OPraHU3aLmMsiMu, KOTOPbIX Bbl HALWM MO CPeACTBaM UCMOo/b30BaHUs YCnyr, BKOYas OMiaTy U AOCTaBKY COOTBETCTBYIOLUMX TOBApPOB WM
yCnyr, a Takxe fiobble Apyrue yCrioBWsl, CPOKM, rapaHTUM UM NPefoCTaBeH s, CBA3aHHbIe C TakUMU OnepauusiM1, 3TO BOMPOCh HEMOCPeACTBEHHO Balum u TpeTbux
nuu. Bbl cornalaeTech, YTO s024.net He HECET OTBETCTBEHHOCTV WK 06si3aTenbCTB 3a Jilobble MoTepy unu ywepb n6oro poga, BO3HUKILME B pe3ynbTaTe Takux
OTHOLLEHMIA. KpoMe Toro, TpeTbU Ninua, KOTopbie MOTyT peKOMEeHA0BaTh BaM Ycyru, He HeceT OTBETCTBEHHOCTU 3a YCNyru, MpeaocTaBnsieMble so24.net.

MpekpaweHne OTHOLWEHUH

S024.net ocTaBnsieT 3a o060l NpaBo NpeKpaTUTb NPeaoCcTaBNeHUe YCIyr Mo No6ol NpuyMHe B No6oe BPeMsi, €ClM Bbl HApYLIWUTE YC/IOBWSI, BO3BpaT AeHer
Npou3BOANTLCS He ByAeT. «s024.net» He HeceT OTBETCTBEHHOCTU MEpeA BaMy UM TPETBUMU IULAMM 33 NPeKpaLLeHne YCyry no Nto6oi npuunHe. Bbl cornaluaeTech ¢
TeM, YTO Mpu NpeKpaLleHny NpeaocTaBneHus yeiyr so24.net MOXET HEMEANEHHO AeaKTUBMPOBATL UM YAANUTb Bally YUETHYIO 3anuchb U BCIO COOTBETCTBYIOLLYIO
MHbOpMaLmIo, U dalinbl B BaLLel yYeTHOM 3anmucy nonb3oBaTens 1/vam 3anpeTuTb Nto60oM AanbHeMIWMin JOCTYnN K ycnyraM.

OcB060X>XAeHue OT OTBETCTBEHHOCTH

Bbl cornaluaeTech 3awmilaTh M 0CBOBOANTL OT OTBETCTBEHHOCTU S024.net, ee AMPEKTOPOB, COTPYAHWKOB, areHTOB 1 MapTHEPOB OT SIO6bIX 1 BCEX MPETEH3WI,
0653aTeNbCTB, YOLITKOB, 3aTpaT M PacxofoB, BKIOYas pasyMHble CyAebHbIE N34EepXKKM, B MIOBLIX ClyYasix, BO3HUKAIOLLMX UK CBA3AHHbLIX C UCMOMb30BAHUEM BaMu
YCyr1 UNV HapyLIEHWs YCIIOBUIA. HU B KOEM cryyae so24.net ee NOCTaBLMKKM, NAPTHEPbI UM UX AVPEKTOPa, COTPYAHWKM, areHTbl He HECYT OTBETCTBEHHOCTU 3a /lobble
KOCBEHHbIE, CrieLpanbHble, CryvaliHble YEbITKM No60ro BUAA WM MPOMCXOXAEHMs, 6yAb TO U3 AOrOBOPa, MPaXKAaHCKOro NpaBoHapyLleHust (BK/ioYast XanaTHoOCTb),
NpSIMO MM KOCBEHHO CBSI3aHHbIE C UCTIONb30BAHUEM UM HEBO3MOXHOCTbBIO MCMOMb30BaHUs YCyr, MPOrpaMMHOro 06ecreyeHus, coaepxaHue Unu ycTpoicTea v Apyrux
TEXHOJOMMK, BKIKOYas, HO HEe OrpaHUUMBasiCb, MOTEPSIHHbIX MPOAAX, NMOTEPe AOXOA0B, MOTEPO NPUBLINM UK NOTEPIO BU3HECa, NOTEPIO UMK MOBPEXAEHUE AaHHbIX
WM 3aTpaThl Ha 3aMeHy yCyr, AaXe eciv s024.net 6bi10 N3BECTHO O BO3MOXKHOCTM TaKUX YBbITKOB.

HekoTopble 1pUCANKLMM HE NO3BONSIOT OrpaHUYeEHUs U UCKITIOYEHUSI OTBETCTBEHHOCTU 3a C}'Iy‘-laﬁHbIﬁ WM KOCBEHHBIN ymep6, NO3TOMY YKa3aHHbIE Bbllle
OrpaHnyeHnsa n NCKIKYeHNs MOryT He OTHOCUTBLCS K BaM.

BHEKTpOHHbIe KOMMYHUKaLUnn

MHdopMauus, Ha 3TOM caiiTe, NpeacTaBnseT coboii SNeKTPOHHYO CBs3b. Koraa Bbl o6laeTech ¢ HaMu Yepes caiT unm apyrue hpopMbl NEKTPOHHBIX CPEACTB MAacCoBOM
MHOPMaLWMK, TakMX Kak 3N1eKTPOHHas noyTa, Bl obliaeTech ¢ HaMu B 3NEKTPOHHOM BuAae. Bbl cornalaeTtecs, Y4To so24.net OT uMeHu cebsi u Apyrux nuu, KoTopble
MOryT y4acTBOBaTb B NPefoCTaBneHUN yciyr (€CIM NPUMEHWUMO), MOTYT OBLLATLCS B S/IEKTPOHHOM BUAE MO 3MEKTPOHHOM NOYTE /UK KOMMYHULIMPOBATL AOCTYMHbLIM
Ans Bac cnocoboMm, Nybnmkys Ux Ha caiTe, a Takxe yBeAoM/eHUs, 06bsBNEHUs, COrNalleHns U Apyrne KOMMYHUKaLumM, KOTopble Mbl NpeaocTaBnsieM Bam B
3NEKTPOHHOM BUJE, SKBMBANEHTHbI KOMMYHUKaLMU B MUCbMEHHON (DOpPME U AOMKHBI UMETb Ty XKe CUNy U AeNCTBUE, Kak ecny 6bl OHW 6blM B MUCbMEHHOM BUAE U
noanucaHbl C Hamu.

YBeAoMeHns 1 coobLieHns s024.net A0/MKHbI 6bITb HaMpPaBeHb NO aAPeCy, YKa3aHHOMY B HAcTOSALWMX YcoBuax unm info@smart-24.net .

O6was nHpopmauus

YcnoBus BMeCTe C MOIUTUKON KOH(UAEHUMANbHOCTU U NO6bIMU MPUMEHUMBIMW JIMLIEH3UOHHBIMW COrMALLEHWSIMU NPEACTABASIOT CO6OM MOMHOE cornalleHne Mexay
Bamn n so24.net 1 perynupyioT uCnonb3oBaHWe YCNyr, 3amMeHsitoT coboli Bce npeaLwecTByloWMe WM CyLEeCTBylOWME COrnalleHns mexay Bamu u so24.net.
HeBO3MOXHOCTb $024.net BbINONHUTL UK 06ecneunTb No6oe NpaBo WK NOMOXeEHUE YCIIOBUI He O3HayYaeT OTKa3 OT TaKoro rnpasa MW MonoXxeHus. Bbl He MoxeTe
nepepasatb YCnosus unu ntobble Bawwm npasa 1 06513aHHOCTW B COOTBETCTBUM C YCNOBUSIMM 6€3 MMCbMEHHOro cornacus so24.net.

3aronosku pasaenos Ycnoswii npueeaeHbl TONbKO AN yD,06CTBa 1 HE UMEIT }OpVI,ClVI‘-IECKOl‘;I mnn KOHTpaKTHOl‘/lI Cunbl.
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